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QUALITY IS:

The totality of characteristics of an entity (product or
service) that bear on its ability to satisfy stated and

implied needs.
Quality Management & Quality Assurance — 1994 Vocabulary 1SO 8402.
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QUALITY CONTROL IS:

Operational techniques and activities that are used to

fulfil requirements for quality.
Quality Management & Quality Assurance — 1994 Vocabulary 1SO 8402.
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QUALITY ASSURANCE IS:

All the planned and systematic activities within the quality
system and demonstrated as needed, to provide adequate

confidence that the entity will fulfill requirements for quality.
Quality Management & Quality Assurance — 1994 Vocabulary I1SO 8402.
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QUALITY AUDIT IS:

A systematic and independent examination to determine whether
quality activities and related results comply with planned
arrangements and whether these arrangements are implemented

effectively and are suitable to achieve objectives.
Quality Management & Quality Assurance — 1994 Vocabulary 1SO 8402.
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