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Maximo System Maintenance User Guide.

1. Steps to create a service request in the Maximo program.

2. How to change the language in Maximo.
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https://auth.masprod.apps.sno-masprod.ksu.edu.sa/login/
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FortiToken Mobile
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KSU Facilities Management System

Log in to IBM Maximo Application
Suite

Continue with local account
Username

Enter your username

Enter your password

[ Remember username

Forgot password?

Log in with SAML
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18M Maximo App

Result Set
Reported By SR Group

Location

Quick Insert
Service Request Summary

New Service Request

No Data Found

SR STATUS WISE
Last Run: 2025/10/02 10:47 AM
Related Report Status KPT
= TOTALSRINPROGRESS v o 0
1 - o0 0
] 0 0

L SR NEED MATERIALS OR MORE LABOR
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Manage Maximo Application Suite IBM =
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Q RIYADH 604618
Location Typex Aol g Joaat

é}d‘ &}.’I KEEN e: — Academic Building Q 10016207

Building Number OR Street Nmber#

gl g Asall ad) 23a o m—p :
Floor OR Villa/Flat Number#

Sedl) ol atdal) a8 ) 308 oS 2

Room Number

ajﬂ‘ ‘QEJ EEEN e.lz. —l 3 < 10016207

] AM 10:44 2025/10/02
RMALENEZIC

Affected Person Phone

Affected Email

rmalenezi.c@ksu.edu.sa
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IBM Maximo Application Suite Manage
s
EVERYONE New Template Process Management Requester ] . ! - . \
E & C
Result Set SP  Filter (o} S o4 [t}

Quick Insert

This portlet has not been set up. To set up, select the edit icon £ in the portlet header.

ervice Request

SR STATUS WISE
Last Run: 2025/10/05 1:37 PM Update
Related Report Status KPI Actual Target Variance
- TOTAL SR IN PRO 0 o 0
= rard
| - SR MEV s} o s}
= - TOTAL SR NEED MATERTALS OR MORE LABOR o o o

Quick Insert

This portlet has not been set up. To set up, select the edit icon ¢ in the portlet header

Bulletin Board 8P Filter L e

Subject Message Post Date Expiration Date

Viewed
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<« (& @ 23  masproed.home.masprod.apps.sno-masprod.ksu.edu.sa T I @ H
W == o 1BM Maximo Applic.. B Multi-Factor Authen...

IEM Maximo Application Suite

User Profile

User information Change password Language and region

(4
User details

Unspecified

Contact information

Address
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User Profile

User information Change password Language and region

Specify your preferred locale, language and time zone for Maximo Application Suite. The preferences that you set here override the default settings in your browser.
Learn more about supported languages and time zones.

a = @ e— L hosl

This language is not supported by all applications. learn more

Asia/Riyadh (UTC+3)

a — | (0 Rlyadh

.

Cancel

<

<

9

Save
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User Profile

User information Change password Language and region

Specify your preferred locale, language and time zone for Maximo Application Suite. The preferences that you set here override the default settings in your browser.
Learn more about supported languages and time zones.

This languages is not supported by all applications. learn more

Time zone

Asia/Riyvadh (UTC+3)

Timezone -

Results: 1 . rivadh 3¢ hTd
Code Description

= Asia/Riyadh Asia/Riyadh (UTC+3)

Items per page: 10 ~ 11 of 1 items 1 ~ 1 oflpages « >

Cancel
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User Profile

User information Change password Language and region

Specify your preferred locale, language and time zone for Maximo Application Suite. The preferences that you set here override the default settings in your browser.

Learn more about supported languages and time zones.

This language is not supported by all applications. learn more

Time

Asia/Riyadh (UTC+3) Q

Cancel . Save



Steps to create a service request in
Maximo program.



Login to Maximo System:

Open the Maximo System website in your web browser from the
following link:

Log in with your username and password.



Step 1.

Choose to log in via two factor authentication using the app.
FortiToken Mobile

agcuw ElloJl dcola - Gl poJl 6 ylal oA
KSU Facilities Management System

Log in to IBM Maximo Application
Suite

Continue with local account

Alternate login options

‘ Log in with SAML

Here




Step 2.

Log in with your username and password. Login will be
verified using two-factor authentication using the app.

FortiToken Mobile €@
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Step 3.

Specity the service request:

From the main menu, find the Self Service option.

Click this option, then select “Service Requests” and then
“Create Service Request” to create a new request.

Result Set SF|  Filter =% 7

This portlet has not been set u

SR STATUS WISE

2025/09/21 10:38 AM

Post Date

Viewed

Update




Step 4.

Start a service request:

Then choose Create Service Request.

B 55 IBM Maximo Applic...

Start Center

Recent applications

Self Service




Step 5.

Fill out a form to create a new service request:

Create Service Request

Service Reguest

604412

Reported By

* Site

RIYADH Q.

* Location Type

<+——Then select the site type

10016207 Academic Building Q.
Phone * Building Number OR Street Nmber
1
E-mail * Floor OR VillafFlat Number

rmalenezi.c@ksu.edu.sa

Affected Person

J0016e207

<+— Then select the building or street number.

2

< Then select the floor or villa number.

Room Number

2

* Affected Name

RMALENEZL.C

<4 Then select the room number.

Reported Date

2025/10/01 1:31 PM l@

Affected Person Phone

Primary phone

Asset

Affected Email

rmalenezi.c@ksu.edu.sa




Step 6.

Description of the problem:

Request Description a2~ Classify
Please enter a summary and a more detailed description of your Service Request. Click the detail menu to classify your Service Request.
Summary * Classification
ELECTRICAL - el 502 >
Details Class Description
col2OR[ElTUsim=EElEI T o EYAYEY DS ELECTRICAL - 68 a Use clear sections to cover each side.
Font Size Format
serif ~ large ~ Subheading ~
Attachments (0-0of0) &+ 2<
3 Y B Aliia aa g

Document Description

Here | describe the problem [ faced. "y

There are no rows to display.



Finally.

Submitting the request:

Attributes  (0-00f0) vouoS

Attribute Description Data Type Alphanumeric Value Numeric Value  Unit of Measure Table Value

4

There are no rows to display.

Cancel W._ Here click on Refer to submit the request.




To change the language in Maximo you can follow the steps.

1. Log in: Log in to the Maximo system using your credentials.

2. Go to Profile: Look for the (Manage Profile) option in the main menu.

3. Select a language: Look for the "Language"” option under Settings. You
may find a drop-down list containing the available languages.

4. Change language: Choose the language you want.

5. Save changes: Make sure to save the changes after selecting the new language.

6. Log out and back in: You may need to log out of the system and then log back in to apply the changes.



Step 1.

Go to Profile: Look for the Manage Profile option in the main menu.

IBM Maximo Application Suite Manage

EVERYONE Mew Template Process Management Requester C | I C k h e re T

B & C
Quick Insert Result Set 8¢  Filter Q L + 4
ol Service Request This portlet has not been set up. To set up, select the edit icon £ in the portlet header.
5 SR STATUS WISE
E Last Run: 2025/10/05 1:37 PM Update
2
Related Report Status KPI Actual Target Variance
- TOTAL SR IN PROGR a ) a
]
E? - TOTAL SR NEW AITING FOR ACTION a o a
= - TOTAL SR NEED MATERIALS OR MORE LABOR 0 0 0
)

=

N T T T

i 0 ] 0

a

. Quick Insert

=

i} This portlet has not been set up. To set up, select the edit icon £ in the porilet header.
= Bulletin Board S¢  Filter Q kY.

Subject Message Post Date Expiration Date Viewed



Step 2.

This page will appear. Choose to change the language.

sEn IBM Maximo Application Suite > -+

o >
<« [&] ] 23 masprod.home.masprod.apps.sno-masprod.ksu.edu.sa ¥ b ) (]
-1 a8 1BM Maximo Applic... B Multi-Factor Authen...
IBM Maximo Application Suite

User Profile

User information Change password

Language and region

1 Click here

User details

Unspecified

Contact information

Address




Step 3.

Then put the language you want.

User Profile

User information Change password Language and region

Specify your preferred locale, language and time zone for Maximo Application Suite. The preferences that you set here override the default settings in your browser.

Learn more about supported languages and time zones.

a <«— (Click here

This language is not suppeorted by all applications. learn more

Asia/Riyadh (UTC+3) Q

And search here for the name option
Riyadh from here.




Step 4.

Make sure to save your changes after selecting the new language.

User Profile

User information Change password Language and region

Specify your preferred locale, language and time zone for Maximo Application Suite. The preferences that vou set here override the default settings in vour browser.

Learn more about supported languagss and time zonas.

ocale Language

This language is not supported by all applications. learn more

Time zone

Asia/Riyvadh (UTC+3) Q
Timezone -
Results: 1 LS8 riyvadh < ~
Code Description
O] Asia/Riyadh Asia/Riyadh (UTC+3)
Items per page: 10 ~ 11 of 1 itemns 1 ~ 1 of1pages

Cancel oK



Finally.

Finally, log out and back in You may need to log out of
the system and then log back in to apply the changes.

User Profile

User information Change password Language and region

Specify your preferred locale, language and time zone for Maximo Application Suite. The preferences that you set here override the default settings in your browser.

Learn more about supported languages and time zones.

ocale Language

Q W Q

This language is not supported by all applications. learn more
Time zone

AsiafRiyadh (UTC+3)
yadh (UTES Q

Cancel . Save



